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Message from the Executive Team 

Richmond Valley Council is a dynamic, progressive organisation with a highly 
motivated workforce which delivers quality services and facilities to the community. 

We employ around 300 staff and provide an exceptional and committed service. We 
respect our employees, honour their contributions and voice, and foster their 
individual differences, talents and interests. We create an environment where every 
employee has an opportunity to succeed.  

Working at Richmond Valley Council gives you the chance to engage with our 
communities, influence the physical environment and contribute to the sustainability 
and growth of the local government area. 

We encourage you to be yourself – we value individuality and the creativity it sparks 
making for an interesting and productive workforce. 

Working here means you are part of something bigger than yourself. Your work will 
be a vital contribution to make the Richmond Valley a better place. You will be 
working with passionate, friendly, supportive people committed to working together 
to deliver for our communities – residents, workers and visitors. 

We invest in our employees to further self-growth and become future leaders, which 
will allow us to better serve the community. Our leadership and management 
capability framework supports development, mentoring and coaching opportunities. 

 While we work hard, we are committed to your wellbeing. Getting the balance right 
is important to us. We place great emphasis on ensuring our workplace is safe and 
accessible. 

Located in the heart of the Northern Rivers, the Richmond Valley is a beautiful place 
to live and work. With a rapidly growing community, you will love living here, 
enjoying the amazing natural environment - including beautiful countryside and some 
of the best beaches in NSW. 

We look forward to welcoming you on board very soon. 

 

The Executive Team 
Richmond Valley Council 
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The Role 

The Manager Commercial Services will support 
Council’s pursuit of opportunities to secure 
alternate Waste Treatment facilities to reuse, 
recycle and recover energy from all waste 
streams including strategically managing the 
development of the proposed Energy from 
Waste facility for the North Coast region.  

You will play a key leadership role in a variety 
of internal businesses including council’s 
Waste and Resource Recovery Department 
and Quarries. Your first priority project is the 
commercial direction of Richmond Valley 
Council’s Waste and Resource Recovery 
business identifying innovative and financially 
viable ways to reduce landfill.   

Richmond Valley Council is offering a 
competitive remuneration package including 
private use vehicle. This role is based in Casino, 
a welcoming community in close proximity to 
Tweed Heads, Byron Bay and Lismore.  

Opportunities and Challenges 

• Play a key role in Council’s commercial focus 
for Waste Management and Resource 
Recovery strategies. 

• Project manage and strategically lead the NSW 
Government “Energy from Waste” program for 
the North Coast region.    

• Be supported in your career development. 

• An opportunity to bring the operational team 
together and continue to develop service 
standards and capabilities. 

• Work with an engaged and forward-thinking 
management team.  

• Option to work a 19-day month. 

• Bring your waste management expertise, 
strategy, and planning capabilities. 

• Work closely with environmental and waste 
management services teams to develop 
excellence and best practices in service 
delivery.  

• Delivering Council’s environmental strategy. 

• Develop key consultative relationships within 
the community, State Government and 
industry bodies. 

Key Responsibilities 

• Effectively manage the operational and 
strategic needs of the Waste, Resource 
Recovery and Quarries business streams. 

• Manage and develop a medium size 
operational work group with a focus on service 
outputs, compliance, effectiveness, and 
environmental strategies. 

• Oversee and administer the application of 
legislation and regulation as relevant to the 
waste services, resource recovery and quarries. 

• Monitor and make submissions in relation to 
changes in legislation and regulation to ensure 
compliance.  

• Provide high-level planning, programming, 
monitoring, analysis and reporting of capital 
works projects under the position’s 
management.  

• Engage and consult with the community and 
industry bodies in the development of key 
commercial initiatives for the region.  

• Make informed decisions and 
recommendations and provide concise 
professional advice to internal and external 
stakeholders regarding Waste, Resource 
Recovery and Quarries business services. 

• Represent Council on committees and boards, 
at meetings and events and establish and 
maintain a network of key contacts including 
government agencies, industry bodies and local 
community organisations to maintain 
awareness of developments in the 
environment and waste sector. 

• Develop and review council policies and 
procedures that reflect current best practice 
and provide direction to staff and the public 
regarding legislative matters. 
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Leadership 
The council is seeking a technical professional 
who offers high level advice and guidance in 
the management of council’s commercial 
services and is a hands-on manager who leads 
and motivates from the front. 

• Inspire direction and purpose in leading and 
developing a service delivery team. 

• Provide professional advice and direction to 
the General Manager, Directors and Council for 
the management of Waste, Resource Recovery 
and Quarries. 

• Project manage and lead capital works projects 
within the waste and resource recovery 
portfolio. 

• Create compelling cases for change, actively 
promote business improvement, lead change 
initiatives, and change processes. 

• Promote an organisational culture that actively 
seeks opportunities for positive customer 
outcomes. 

• Drive a culture of high performance. 

• Lead a proactive safety culture. 

Resources 

• Ensure the consistent and appropriate 
establishment, compliance and monitoring of 
the council’s management systems.  

• Project and contractor management for capital 
works projects and service agreements. 

• Managing an operational budget, including 
budget formation, control, and cost 
forecasting. 

• A clear understanding of procurement 
processes and requirements within a local 
government environment.  

• Align systems and processes to encourage 
improved performance and outcomes. 

• Oversee the collection and collating of waste 
data and compiling reports as required for 
State Government Agencies and Council. 

Results 

• Sees the big picture and takes a whole of 
Council approach - someone who can bring 
new commercial ideas and the capacity to see 
these through to fruition.  

• Team management, progressively developing 
the work group with a focus on culture, 
compliance, efficiency, safety, and outputs.  

• Plan and prioritise works programs within 
budget and time constraints.  

• Manage compliance processes and standards 
to be equivalent of industry best practice.   

Relationships 

• Work with key stakeholders, negotiating and 
influencing to promote and embed the 
organisation’s environmental and waste 
strategies. 

• Proactively network with industry bodies and 
regulatory organisations.  

• Work collaboratively with community 
representatives when providing solutions to 
complaints or service issues. 

• Develop strong working relationships with 
senior management, internal and external key 
stakeholders.     

Skills, Attributes, Qualifications 

• Organisational leadership and people 
management skills, cultural awareness, and the 
ability to plan, prioritise and deliver key 
objectives effectively. 

• Commercial focus with preferred experience 
and practical understanding of: 

- Waste management strategic planning 
- Landfill management and resource recovery 
- Project delivery and contract management 

• Tertiary qualifications in economics, business, 
management, environmental management, or 
other relevant disciplines. 

• Substantial experience in a similar role within 
local government or the private sector. 

• Team player who will collaborate, mentor staff 
and share knowledge with peers. 

• Structured, responsible, accountable and has a 
strong customer focus (internal and external). 
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Richmond Valley Council  

Open and Collaborative Leadership 

At Richmond Valley Council, our people are 
our primary asset, and integrity and passion is 
the foundation of our culture.  

We work at making Richmond Valley Council 
great through leading the way, taking 
responsibility for our actions, doing what we 
say, keenly embracing change while staying 
focussed on our community. 

We focus on the development and enrichment 
of our people. We do this through a variety of 
initiatives including: 

• An adaptive workplace which recognises the 
value of life-work balance  

• Health and Wellbeing program  

• Professional development  

• Employee Assistance Program 

• Peer-to-Peer recognition program 

• Leadership training 

• Regional challenges 

• Social gatherings 

• Flexibility for pre-retirement 

Richmond Valley Council is a progressive 
organisation and will continue to move 
forward for decades to come. 

Having won the 2015 NSW Training Awards 
Large Employer award and the 2019 Northern 
Rivers Outstanding Employer of Choice award, 
we believe our culture brings with it 
tremendous opportunities.  

We are committed to attracting and retaining 
the best possible staff. Our goal is to be an 
employer of choice and we believe this is 
achieved through the opportunities and support 
we provide current and prospective staff. 

Be part of the change  
To help us realise our vision, Richmond Valley 
Council needs the right people. We are 
committed to offering a range of rewarding 
career options for staff who are passionate 
and dedicated to delivering the highest 
standard of services. 

From corporate and community services to 
infrastructure and environment, there are 
many ways to make your contribution. 

Working for Richmond Valley Council gives 
you the opportunity to be part of a dynamic 
and supportive team with a strong focus on 
leadership, continuous improvement and 
innovation.  

When you become a Richmond Valley Council 
employee, you join an organisation charged 
with delivering the very best outcomes for our 
customers, and our community. 

You will be treated as a professional 
Our expectations of employees are high 
because we know outcomes are determined 
by the quality of actions. We are looking for 
staff who are on a learning journey - those 
who are open, continuous learners who want 
an environment which will not only benefit 
the organisation, but nurture their own on-
going growth and development.  

We invite applications from people with all 
levels of experience, from graduate to expert. 
We are deeply committed to creating an 
environment which enables people to thrive 
in their professional practice. 

Community Aspirations 
Our aspirations are for high levels of 
community participation and for our residents 
to be informed and empowered by open, 
accountable and democratic leadership which 
supports ethical and robust decision making. 

Our decision-making is based on collaborative, 
transparent and accountable leadership, 
active citizen engagement in local planning 
and decision-making processes, and a shared 
responsibility for achieving our goals.  

Council is an employer of choice, with a 
highly-skilled and motivated workforce 
committed to providing the community with a 
high level of service. 
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Community Advocacy 
Richmond Valley Council is a strong advocate 
for the local community, working to help 
make sure the local area gets a fair go and a 
fair share of government investment.  

A critical role of Council is to advocate to State 
and Federal governments and work with 
industry, business and community leaders to 
ensure residents can access high-quality 
services, programs and infrastructure.  

Our Economic Vitality 
Richmond Valley Council has a strong and 
proactive approach to economic development 
across the local area, where the attraction of 
new business and new jobs is the result. 

Through proper management of community 
assets, Council is reinforcing and expanding 
what are – and will continue to be – the 
building blocks of prosperity: employment, 
opportunity, and a strong community. 

Opportunities don’t just have to take place in 
Brisbane and Sydney. They can happen right 
here in the Richmond Valley. 

During our many community engagement 
sessions, Richmond Valley residents identified 
economic development as the cornerstone for 
a prosperous future, which is why Council 
welcomed Deputy Premier John Barilaro’s 
announcement in 2021 that the Richmond 
Valley would be the location for a Regional Job 
Precinct, one of four precincts which are part 
of the NSW Government’s bush-led recovery 
from drought, floods, bushfires and COVID-19. 

Regional Job Precincts are designed to cut red 
and green tape with a 30-day target for 
planning approvals. Each precinct will 
maintain the local appeal and amenity of the 
area so economic and job growth doesn't 
compromise the lifestyle locals love.  

The Job Precinct provides Council with the 
opportunity to show local and regional-wide 
leadership, and highlight the important and 
vital role councils can play in job creation, and 
future-proofing local economies. 

The Precinct will provide opportunities for 
current employers looking to expand 
operations, and for new investors looking to 
invest in the region, and best of all, it 
complements the goals in Council’s Guide to 
Economic Development in the Richmond 
Valley, the Imagine - 2020 and beyond 
Supporting Progress in the Mid Richmond 
booklet, and our Community Strategic Plan to 
create long-term job growth in the local area. 

Council is focused on creating an environment 
which encourages new business and supports 
existing operators. 

The Richmond Valley already is a leader in 
primary industries and food manufacturing 
enterprises, with the Sunshine Sugar Mill 
located at Broadwater and Casino Food Co-op 
and Richmond Dairies at Casino, however, 
much more can be achieved with Council, 
governments and businesses working 
together. 

Council has worked hard to cultivate the right 
conditions for local employment opportunities 
and growth, and is now in a position to start 
securing future investment. 

Council was successful in getting a 
$9.969million grant, from the Bushfire Local 
Economic Recovery Fund, co-funded by the 
NSW and Australian governments, which is 
being spent on the construction of road, 
water, sewer and power services to develop 
46ha of industrial land in Casino.  

Known as the Casino Industries Activation 
project, it will establish a strong case for 
businesses to locate to the Richmond Valley, 
in particular manufacturing businesses. 
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Council is also working with proponents on a 
number of exciting proposed projects which 
will leverage the Valley’s strengths. These 
include:  

• SANA Nutraceuticals $220million medicinal 
cannabis project, which will create up to 300 
new jobs and has the capacity to make a 
turnover up to $1billion. With Office of Drug 
Control licences now secured for cultivation, 
manufacture and research, this project 
represents a significant step-change 
opportunity for the regional economy. 

• A site for an alternate waste treatment 
facility to service the region’s landfill  waste. 

Terra Hemp Co - $5.25million hemp food and 
oil hub for the cultivation, production and 
manufacture of hemp-related products. 

• A state-of-the art bio-energy generator at the 
Casino Food Co-op, the North Coast’s largest 
meat processor. 

• 270ha Casino Rail Freight Terminal for 
integrated agricultural commodities, logistics 
and agri-business. 

• Pacific Intermodal rail and road integrated 
industrial park. 

• Activating new residential developments 
across the Valley. 

 

  

Council will continue to work closely with the Federal and State Governments, 
along with existing and interested investors, to deliver projects and capitalise 
on investment opportunities. 

 

Beef Week Parade 
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“A collaborative community working together to advance a resilient  
and robust economy which reflects a strong sense of community, 

successful businesses and a healthy environment” 
 

Evans River 
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Community and Lifestyle  

The Richmond Valley boasts an abundance of 
natural assets from rivers, beaches and 
lagoons to national parks and networks of 
creeks and tributaries, all of which form a 
sports lovers’ playground. 

The Richmond Valley is a close-knit, regional 
community of around  23,490 people across 
3407 square kilometres in two towns, four 
villages and numerous rural localities. 

The Richmond Valley is accessible by air, rail, 
bus and car from a variety of major cities and 
centres. With airports located at Lismore, 
Ballina, Coolangatta and Brisbane, and airport 
transfers available from Brisbane and 
Coolangatta, Casino is readily accessible. 

Casino 
Situated in the Richmond Valley, the region 
offers a country-to-coast experience in the 
Beef Capital of the World. Casino is a 
charming country town situated on the banks 
of the Richmond River. Rich in timber, dairying 
and grazing country, the Valley provides a 
scenic backdrop for those who enjoy the great 
outdoors. 

Located on the junction of Summerland Way 
and the Bruxner Highway, Casino is a 
delightful place to visit with its platypus pools 
and parks, treasures of history and heritage, 
peaceful laidback atmosphere and easy access 
to hinterland and coastal national parks. 

Enjoy a walk through the town, encountering 
the wealth of Art Deco and heritage buildings 
which reflect the area’s history. Discover 
significant sites such as the Crossing Place, 
marking the first European crossing of the 
mighty Richmond River or the rock carvings 
which resonate of times past. 

Evans Head 

One of the region’s best kept secrets, the 
laidback fishing village of Evans Head is a 
wonderful location. Known as the ‘jewel in the 
crown of the Richmond Valley’, Evans Head 
boasts long unspoilt beaches, fantastic fishing, 
whale watching and a highly recommended 
surf break. 

From Razorback Lookout on Goanna Headland 
and Dirawong Reserve you can take in 
breathtaking panoramic views of the coast. 
During the winter months, keep an eye out for 
whales migrating up and down the coastline. 

The picturesque Evans River is ideal for on-
water activities with two boat ramps, sandy 
river flats and a small boat harbour.  

The crystal clear, turquoise water is inviting 
year round and is accommodating for 
swimmers of all ages. Evans Head is 
surrounded by national parks and river 
estuaries, giving you a natural setting to relax 
and explore the hidden gem of the Northern 
NSW coast. 

Evans River 

Casino 
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Broadwater/Rileys Hill 
The small village of Broadwater is located 
along the old Pacific Highway and is known as 
a ‘sweet place to stop’. Dominating the skyline 
is the Broadwater Sugar Mill, the regional 
centre for the local sugar industry and has 
been in operation since 1880.  

Broadwater National Park, is flat heath 
country which, in spring, features vast areas of 
bright wildflowers including Pink Boronia, Wax 
flowers, Heath, Wedding Bush and many 
different species of Banksia. 

Woodburn  
Woodburn is a delightful and peaceful town 
on the banks of the Richmond River. While 
few people know the story of its exciting past, 
today it is known as ‘the travellers rest’, a 
wonderful place to stop, stretch and relax. 

The river has always been an important part of 
life in Woodburn. In early days large vessels, 
small craft and ferries, which for 100 years 
were the only means of traversing the region, 
were built here. When the roads were merely 
tracks, the river was the highway, alive with 
sailing ships, ocean steamers and riverboats.  

Today, the river is an excellent focal point for 
recreational water sport activities. Woodburn 
is the Southern Gateway to the world heritage-
listed Gondwana Rainforests of Australia and 
the Rainforest Way touring loop. 

New Italy 
New Italy is a small community located just 
15km south of Woodburn on the Pacific 
Highway. Immigrants, from the region of 
Veneto in northern Italy, settled in the area in 
1882. By the mid-1880s, the Italian population 
of New Italy had increased to 250.  

It was a small farming community growing 
fruits and vegetables including grape vines. In 
the late 1950s the regional significance of the 
settlement began to be recognised and the 
Bicentennial Museum was opened in 1989. 

Broadwater 

Rileys Hill lookout 

New Italy 

Woodburn 
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Coraki 
Set on the junction of the Wilson and 
Richmond rivers, Coraki is located in the heart 
of the Richmond Valley. Rich in history and 
heritage, this quiet and quaint country town is 
a popular stopover for travellers visiting the 
region. 

Coraki provides all the creature comforts 
travellers enjoy including boating and water 
sport facilities, grassy and shaded areas along 
the river, a nine-hole golf course and excellent 
country service. 

Wander along Coraki’s riverbank and 
encounter the healing stones and pathway 
created by artists and volunteers as a tribute 
to reconciliation between cultures and 
environment. 

Coraki was once the busiest inland port in the 
State. The riverbank has always been an 
important part of life in Coraki. The picnic 
shelter located in the riverside park was built 
from timber recycled from the original Coraki 
wharf. 

Rappville 
About 20 kilometres south of Casino a turnoff 
leads you through pleasant farming land to 
the village of Rappville, a former bustling 
timber and beef village which continues to 
have an involvement with those industries. 

Rappville is a quiet village with the most 
prominent building being the Commercial 

Hotel, or as it is most commonly known, the 
Rappville Pub. This two-storey timber building 
was completed in 1911 to serve the thriving 
timber and railway township. 

Rappville has beautiful murals that reflect the 
history of the town, including murals that pay 
tribute to the resilience of the town after the 
2019 bush fires.  

Northern Rivers Rail Trail  
Council is also an active supporter of the 
proposed 132km rail trail running the full 
length of the Casino to Murwillumbah rail 
corridor. This project is a world-class tourism 
experience that weaves its way through some 
of the most stunning and diverse landscapes 
in Australia. It is an excellent recreational 
facility and commuter option for local 
residents and visitors to the region. 

  

Coraki 

Rappville 

Northern Rivers Rail Trail 
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Richmond Range National Park  
Richmond Range National Park offers 
rainforest walks, tranquil campgrounds, and 
scenic views along horse trails, near Kyogle, in 
northern New South Wales. 

You'll find an abundance of diverse landscapes 
and wildlife nestled among the host of forests 
within Richmond Range National Park. A well-
maintained scenic drive snakes along the crest 
of Richmond Range, enjoying striking views 
between Mallanganee in the south and Mount 
Brown to the north.  

 

Walks through world heritage rainforest are 
equally rewarding, and lookouts will offer you 
scenic views across Richmond River valley. 

The park is also a protective habitat for the 
medley of animals and birds that live among 
the lush fertile plant life – gobbling brush 
turkeys, non-venomous carpet pythons, 
delightful rose-crowned fruit-doves - even 
rare little bent-winged bats make an 
appearance at night as they feed on small 
insects that fly beneath the canopy of thick 
forest. 
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Rich in History 

Richmond Valley Council would like to pay its 
respects to the local Aboriginal people of the 
Richmond Valley in acknowledging that we are 
on the traditional lands of the Bundjalung 
people. We offer our respect to elders past 
and present, and all Aboriginal and Torres 
Strait Islander people. 

The traditional custodians of the land 
surrounding the Casino area, or Djanangmum 
as it is known to Aboriginal people, are the 
Galibal people.  

The Mid Richmond is home to the Bandjalang 
people, and Rappville is home to the Birihn 
people. 

The area known today as the Northern Rivers 
was occupied by the Bundjalung speaking 
peoples, made up of an estimated 20 different 
language groups. The Bundjalung Nation has 
become a general term for the whole 
language area stretching along the far north 
east coast of NSW and the southern eastern 
coast of Queensland. 

It extends from Grafton on the Clarence River 
in the south, to the Logan River in the north, 
and inland as far as the Great Dividing Range 
at Tenterfield and Warwick.  

At the time of first European contact in the 
1800s there were up to 20 dialects in the 
Bundjalung Nation including: Wahlubal; 
Yugambeh; Birihn; Bandjalang; Wudjebal; 
Wiyabal; Wuhyabal; Minyangbal; Ngaraakwal; 
Ngarrahngbal; Nyangbal; Barryugil; Gidhabal; 
Galibal; and Githabul. 

Over the years the Richmond Valley has 
experienced significant changes in lifestyle, 
industry and people. During the 19th Century 
the driving force in production and 
employment was primary production with 
sugar cane, boating, timber and farming 
industries all booming.  

As the strength of these industries lessoned 
during the 20th Century the area divided into 
an urbanised coastal strip and inland 
agricultural and township areas. 
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Recruitment Process 

How to Apply 
Please submit your application via the Leading Roles website.  

Please upload: 

- Your CV 
- A covering letter addressing the criteria below 

Shortlist Criteria 

 Shortlist Criteria 1 Tertiary qualifications in waste / environmental management and / or 
economics, business, management, or other relevant disciplines 
supported with significant experience in related positions.  

 Shortlist Criteria 2 High level communication/ interpersonal skills, negotiation, conflict 
management, consultation, facilitation abilities.  

 Shortlist Criteria 3 Demonstrated conceptual, project management, problem solving, 
research, analytical and decision-making skills and experience.   

 Shortlist Criteria 4 Demonstrated competence and effective management of human, 
financial, physical and other resources to achieve Council’s business 
objectives and to meet the needs of the community. 

 Shortlist Criteria 5 High level of strategic and commercial ability to develop and 
implement plans to meet organisational goals and objectives. 

  

https://www.leadingroles.com.au/job-search
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Recruitment Timeframes 

 

Application period Tuesday 16 November – Monday 6 December 2021 

Closing date for applications 5pm Monday 6 December 2021 

Initial assessment Week commencing Monday 6 December 2021 

Council interviews Week commencing Monday 13 December 2021 (TBC) 

*Note these timeframes are indicative only and may change subject to the outcomes of the recruitment process, 
council staff and candidate availability. 

 

Application Assessment, Shortlisting and Council Interviews 

Leading Roles and the council will determine a shortlist of suitable candidates, and will arrange 
interviews with council’s interview panel, depending on candidate and council staff availability.  

The council may require their preferred candidates to undergo psychometric assessment to assist in 
understanding the candidate’s fit for the role and organisation, working preferences and attributes. 
Following selection of a preferred candidate the council may require a number of further checks 
including reference checks, criminal history checks and medical assessments. 

You must be an Australian Citizen or hold the appropriate visa to work in Australia to apply for this 
role.  Leading Roles will undertake checks to confirm your right to work in Australia at offer stage. 

 

 

 

 

 

 

 

  

Privacy Information: Leading Roles is collecting your personal information in accordance with the 
Information Privacy Act for the purpose of assessing your skills and experience against the position 
requirements. The information you provide in your application will only be used by employees of 
Leading Roles. Your information will be provided to authorised Council Officers, including Human 
Resources and the relevant selection panel members. But it will not be given to any other person 
or agency unless you have given us permission, or we are required by law. 
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Contact 

 

Rob Maxwell 

Senior Recruitment Consultant  
Leading Roles  

 

M: 0407 164 600 
E: rob.maxwell@leadingroles.com.au 

 

 

www.leadingroles.com.au 
ABN: 53 142 460 357 

mailto:rob.maxwell@leadingroles.com.au
http://www.leadingroles.com.au/




Manager Commercial Services – July 2021 

 
Role Title:  Manager Commercial Services #100640 

Accountable to: Director Projects and Business Development 

Primary purpose The primary purpose of the role is to deliver Council’s financial, operational, environmental and strategic performance outcomes for the management 

of Council’s Waste and Resource Recovery business, Quarry contracts and other emerging business opportunities to achieve the outcomes in Council’s 

Community Strategic Plan.  

The role will support Council’s pursuit of opportunities to secure Alternate Waste Treatment facilities to reuse, recycle and recover energy from all 

waste streams including our efforts to secure an Energy from Waste facility for the North Coast region. This project is a key driver for Council’s 

designation as a Regional Jobs Precinct by the NSW Government. 

Key 
responsibilities 

• Act as the primary link between the Director and Waste and Resource Recovery business employees and ensure effective communication 

between all stakeholders. 

• Review and value add to Council’s Waste and Resource Recovery Strategy and implement the recommendations 

• Develop financial plans including budgeting and forecasting for the short and long term of Council’s Waste and Resource Recovery business 

• Analyse the business performance, including the profitability, revenue, and pricing  

• Manage budgets, expenses, pricing and commercial arrangements and take a lead role in advising around pricing for commercial contracts 

• Drive efficiencies to ensure contracts remain financially viable and delivered on budget 

• Prepare models to assess future profitability of identified resource recovery and other business opportunities 

• Support the Executive to explore opportunities for Alternate Waste solutions including Energy from Waste as a solution to the high cost of landfill 

• Taking a lead role in exploring commercial issues for new business opportunities 

• Complete the annual Capital Works program ensuring quality outcomes within time, budget, safety requirements. 

• Participate as an active member of Council’s management team and drive organisational performance and innovation. 

• Monitor staffing levels in accordance with variations to workloads and seek 100% utilisation of all resources managed.   

• Deliver the service levels determined by Council for the community within existing allocations.   

• Finds innovative ways to fund services and improvements from non-standard revenue. 

• Develop and maintain a culture of safety and compliance/support for WHS and achieve agreed targets in this area. 

• Prepare, monitor and implement the section’s input into strategic and operational plans and budgets, corporate reports, tenders, etc.  

• Be flexible, adaptable and responsive to change, demonstrating a willingness to do what is required to deliver quality outcomes, within your skills, 

competencies and training. 

• Proactively participate as a team player to contribute towards the achievement of team goals and work objectives. 

• Actively multi-skill across other areas of Council’s works as required and apply a flexible and adaptable approach to deliver on Council’s 

commitments outlined in our delivery and operational plans. 



Manager Commercial Services – July 2021 

• Lead the team in a professional and ethical manner and facilitate people development to support corporate outcomes, values and core 

behaviours, fostering teamwork and high morale. 

• In accordance with HR policies and procedures, make recommendations to the Executive on appointments, promotions and terminations of staff 

within the section in a timely manner. 

• Ensure the organisation’s policies and procedures and relevant legislation are fully understood and adhered to by staff within the team. 

• Communicate effectively to all staff within the team and other stakeholders to ensure awareness of relevant priorities and issues. 

Key 
accountabilities 

• Accountable for the strategic direction and operational management of the Waste and Resource Recovery business and Quarry Contracts, leading 
policy development and implementation. 

• Manages a diverse and complex program of activities within tight timeframes, maintaining the active support and collaboration of stakeholders, 
providing authoritative advice/ recommendations with specialist knowledge, incl. relevant legislation and polices. 

• Applies independent sound judgement, analysis and problem solving to complex issues in determining direction and implementation. 

• Manages staff, budgets, work programs and major projects utilising leadership, evaluation, and performance monitoring to deliver objectives.  
Generates innovative approaches to more effectively deploy resources, meet changing circumstances and improve service. 

• Managers are responsible and accountable to their Director and the General Manager for the health and safety of all employees, contractors, 

visitors and volunteers at workplaces that are under their control.  Managers are to ensure that all the requirements of the WHS Management 

System are enforced. 

Skills, 
knowledge & 
experience 

Essential 

• Tertiary qualifications in economics, business, management, environmental management or other relevant disciplines, together with significant 
experience in related roles 

• High level communication/ interpersonal skills, negotiation, conflict management, consultation, facilitation 

• Excellent conceptual, project management, problem solving, research, analytical and decision-making skills 

• Understanding of all facets of major project delivery 

• Demonstrated ability to be flexible, innovative and cooperative and an ability to work with others from all organisational levels 

• Demonstrated staff and budget management experience and strong team leadership capacity 

• Highly developed written and oral communication skills, with the ability to prepare and present complex issues to senior stakeholders 

• A commitment to safety, customer service, teamwork and workplace equity and diversity 

• SafeWork Construction Induction Certificate (WHS White Card) 

• Current Class C Driver Licence 

• Demonstrated conduct aligned with Council’s corporate behaviours supporting our values 
Preferred 

• Demonstrated sound knowledge of the NSW Local Government Act 

• Demonstrated understanding of WHS legislation and its application in NSW  

• Experience in the waste and resource recovery industry, particularly the commercial aspects of the industry  

• Demonstrated understanding of local government and other tiers of government 

• General understanding of delivery of public works and services in a local government context 
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• Demonstrated experience or qualifications in project management 

• Contract management experience 
NOTE: It is a requirement that the incumbent of this role completes a Disclosure of Interest Return as this role has been determined to be a 
designated person role. 
NOTE:  As the activities of this position could involve exposure to Q Fever, the employee will be vaccinated against this hazard or required to provide 
proof of immunity against this disease. 

Values & 
behaviours 

VALUES: 

Integrity and passion 

BEHAVIOURS: 

We lead by example - We take responsibility - We do what we say - We embrace change - We are community focused - We are in this 
together  

Role description 
approved 

We, the undersigned, agree that the role description outlined above is accepted as appropriate for this position 

Employee Name: Signature: Date: 

Director Name:          Ben Zeller Signature: Date: 
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