
Position Description 
 

 

Position purpose 

The Team Leader Horticulture Central is responsible for leading and developing the Horticulture team to 
deliver horticulture activities in a range of specific operational areas. These areas include horticultural 
maintenance, living plant collections and curation, turf management, landscape projects, plant records, 
plant health, biosecurity, irrigation, storage and use of hazardous substances, and to contribute to the 
achievement of branch objectives. This role works directly with Team Leaders North and South in 
Melbourne Gardens. 

Position details 

Position title: Team Leader Horticulture Central 

Position number: 422002 

Classification: 3.2 

Employment type: Ongoing 

  

Division: Melbourne Gardens 

Branch: Horticulture 

Work location: Melbourne Gardens 

  

Reports to: Manager Horticulture (Melbourne Gardens) 

Direct reports:  Yes   No                 Direct Reports 7-8 

  

Further information:  

 

About the Royal Botanic Gardens Victoria 

RBGV is one of the world's leading botanic gardens and a centre of excellence for horticulture, science, 
and education. It incorporates two outstanding botanic gardens: a heritage-listed landscape in the heart 
of Melbourne and a contemporary native garden set within a natural bushland reserve at Cranbourne.  

RBGV is also home to the State Botanical Collection (including over 1.5 million preserved plants, algae 
and fungi) and is a regional hub for plant knowledge, with internationally recognised biodiversity, and 
management and conservation research programs. 

For further information about RBGV, please visit our website www.rbg.vic.gov.au

http://www.rbg.vic.gov.au/


 

Context 

The Division 

Melbourne Gardens consists of Horticulture, Infrastructure and Facilities, Arboriculture and 
Landscape Architecture. These teams guide and are responsible for the operational and 
strategic outcomes for Melbourne Gardens, and provide strategic direction in sustainable 
landscape design and management across the whole site. 

The Branch 

The Horticulture team is responsible for the development and maintenance of the Melbourne 
Gardens horticultural landscape, its living plant collections, heritage spaces and 
implementation of the Landscape Succession Strategy, Living Collections Strategy and 
Melbourne Gardens Master Plan.  

Our purpose is to deliver sustainable, resilient world-class gardens for the enjoyment and 
education of the community and all visitors.  

Key accountabilities 

• Lead and develop the Horticulture Central Team to achieve divisional objectives, develop 
employees’ requisite skills, and use best practice approaches and systems   

• Lead and support horticulture activities in a range of specific operational areas such as 
horticultural maintenance, living plant collections curation, turf management, plant 
records, plant health, biosecurity, irrigation, storage and use of hazardous substances, 
and to contribute to the achievement of branch objectives  

• Lead and implement continual improvement in Occupational Health and Safety processes 
and practises in horticulture. 

• Support and encourage a positive team culture to promote and foster excellence and 
collaboration to achieve business objectives 

• In conjunction with the Manager, co-ordinate all aspects of team composition and 
capability including recruitment, staff performance (Performance Review System), training 
and development, and build and maintain a positive, customer service focused team 
culture 

• Contribute to the design and implementation of relevant long-term plans, priorities, and 
strategies such as the Melbourne Gardens Master Plan, Conservation Management Plan, 
Landscape Succession Strategy (climate change adaptation), and Living Collections 
Strategy   

• Contribute to branch-level planning and prioritisation and translate into operational 
execution, through development of plans, procedures, schedules, and projects   

• Provide expert technical input to achieve high quality and sustainable plant collections, 
turf and landscapes 

• Provide horticulture and organisational information to wide range of audiences to 
enhance RBGV’s reputation as a place of horticultural excellence and learning 

• Determine and plan resource requirements, allocate and manage the use of resources 
within the function to meet goals, timelines, and support employee productivity and 
wellbeing  

• Oversee and coordinate operational activity, establish work priorities, schedules, and 
supervise employees, volunteers, apprentices, interns, students and agency employee 
activity to achieve the best standards of maintenance and presentation in the delivery of 
horticulture operations  



• Contribute to the development of annual operational and capital works budgets and 
manage and report against operational and capital expenditure and purchasing within 
budget 

• Manage team, contractors, consultants and service providers with safety and compliance 
requirements on site; identify and control risks in the workplace, and report upwards as 
required 

• Monitor garden areas for acceptable risk levels for public and staff safety ensuring rapid 
response to emergency or hazardous situations 

• Ensure compliance with regulations and standards including the Victorian Public Sector 
Code of Conduct and RBGV policies and procedures 

• Develop, maintain, and promote positive and professional relationships and provide 
effective communication with internal employees, volunteers, stakeholders, tenants, 
contractors, and the public 

• Collaborate with other branches and divisions for the execution of team plans and 
operational activity and to achieve landscape or other organisational objectives. 

 

Key selection criteria 

Education / Qualifications / Specialist training 

• Associate Diploma or equivalent horticultural / landscape qualification 

• Agricultural Chemical Users Permit 
• Current Victorian Driver’s Licence  

 
Experience / Knowledge 

• Demonstrated experience and applied knowledge of a wide range of horticultural 
principles and practices  

• Demonstrated experience in providing effective day-to-day leadership, motivation, and 
direction to a diverse team of employees, volunteers, apprentices, internship students 
and agency employees in coordination of operational activities 

• Demonstrated experience in managing employee performance, the implementation of 
work plans and employee development programs, and experience in co-ordination and 
supervision of external contractors to meet RBGV project goals 

• Demonstrated experience in management and development of living plant collections, 
keeping plant records, the coordination of collection maintenance, and the curation and 
development of a large public garden to high standards to achieve organisational 
objectives  

• Demonstrated experience across a range of specific operational areas such as 
horticultural maintenance, plant records, turf management, plant health, biosecurity, 
irrigation, storage and use of hazardous substances and to contribute to the achievement 
of branch objectives  

• Demonstrated experience in managing OHS risks for daily operations in a large public 
garden, including use of machinery and equipment and storage and use of hazardous 
substances  

 

Skills & attributes 

• Demonstrated ability and experience in budgeting, planning, and scheduling 



• Highly developed written and verbal communication skills for a broad range of people 
(employees, contractors, visitors etc.) 

• Sound administrative and computer skills   

• Ability to prioritise work and manage competing priorities 
• Demonstrated initiative and self-motivation, and ability to work both in a team 

environment and autonomously 
• Ability to think strategically and laterally, good problem-solving skills, and ability to 

exercise sound judgement  

Other  

Pre-employment screening requirements 

Before a final offer of employment is made, preferred candidates will be required to complete 
a pre-employment misconduct screening declaration and consent form. Further information on 
pre-employment misconduct screening requirement is available from the VPSC website. 

The preferred candidate will also be required to successfully complete a Police Records 
Check prior to commencement of employment. 

• Current Victorian Driver’s Licence 

•  Pre employment Medical check 
• The incumbent will require the physical capacity to undertake movement of equipment 

and mobility to cover the site, as necessary 

 
Our commitment to diversity and inclusion 
RBGV is an equal opportunity employer and welcomes applicants from a diverse range of 
backgrounds.   
It is a policy of RBGV to provide reasonable adjustments for persons with a disability. If you 
need assistance or adjustments to fully participate in the application or interview process, 
please use the contact listed under ‘Position Details’. 
 
Privacy and Probity 
RBGV affirms that the collection and handling of applications and personal information will be 
consistent with the requirements of the Privacy and Data Protection Act 2014. 
 
Records Management Obligations  
You agree to comply with the Public Records Act 1973 during the course of your duty where 
you are required by law to preserve, manage and utilise public records of the state  

 
Child Safety  
The incumbent must satisfy national and international criminal checks, Working with Children 
clearance and is required to adhere to the Safeguarding Children and Young People 
Framework, which includes protection of children and induction of young people to uphold 
their safety and wellbeing.  
 
 
 
 
Other Reasonable Management Direction 

https://vpsc.vic.gov.au/resources/pre-employment-screening-misconduct-victorian-public-service/


In addition to the duties outlined above, you are also required to perform such other duties as 
may be directed by your supervisor or management provided these are within your 
competency or training.  


